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ISO 9001 

 
 
 
 

I N S P E C T A 
 

C E R T I F I C A T E 
 

No. 5345-01 
 

Inspecta Certification has granted this certificate as proof that the quality system of 
 

INA Finland Oy 
Tampere 

 
complies with the requirements of the standard 

 

SFS-EN ISO 9001:2000 
 

Certification covers 
 

Contact Center Service. 
 

The certificate is valid on condition that the quality system of the organization  
remains in compliance with the aforementioned standard and the General Regulations ABC 200.  

The validity of the certificate can be checked on the Internet at www.sertifiointi.fi 
 

The certificate is issued on 2008-05-29 
  
 

The certificate is valid until 2011-05-29. 
 
 

Harry Lindström, Managing Director 
 


